
HotTub 
Troubleshooting Tip 

Control Panel Malfunction 

Step 1: Reset the System 

□ Turn off the power to the hot tub for a few minutes: Switch off the main
power to the hot tub at the circuit breaker.

□ Turn the power back on and check the control panel: After waiting a few
minutes, turn the power back on and see if the control panel resets and
functions normally.

Step 2: Check the Connections 

□ Ensure all control panel connections are secure: Open the control
panel and inspect all electrical connections for tightness and corrosion.

□ Look for any signs of corrosion or damage: Clean any corroded
connections with a contact cleaner and a soft brush. Replace any
damaged wires or connectors.

Step 3: Update the Firmware 

□ Refer to the hot tub manual for instructions on updating the firmware.
Updating the system firmware can resolve some control panel issues.
Follow the manual's instructions for downloading and installing the
latest updates.

□ Download the latest updates from the manufacturer's website: Visit the
manufacturer's website to get your hot tub model's most recent
firmware version.
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