
HotTub 
Troubleshooting Tip 

Hot Tub Error Codes 

Step 1: Consult the Manual 

□ Refer to the hot tub's user manual for specific error codes and meanings:
Manuals typically list common error codes and their causes. Follow the
recommended troubleshooting steps for each code.

Step 2: Reset the System 

□ Turn off the hot tub's power, wait a few minutes, and turn it back on.
This can sometimes clear minor electronic glitches. Check if the
error code disappears after resetting.

Step 3: Check Sensors and Connections 

□ Inspect temperature sensors and other electronic connections for faults:
Ensure all sensors are correctly placed and clean. Look for loose,
corroded, or damaged connections and secure them properly.corroded, or
damaged connections and secure them properly.

Step 4: Contact Support 

□ If the error code persists, contact the manufacturer's customer support
for assistance: Have the hot tub model number and error code details
ready for a quicker resolution.
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