
HotTub 
Troubleshooting Tip 

Hot Tub Water Is Foamy 

Step 1: Check Water Chemistry 

□ Test and balance pH, alkalinity, and sanitizer levels: Use test strips or a
test kit to measure and adjust the water's chemical levels. Proper
balance prevents foaming.

Step 2: Drain and Refill the Hot Tub 

□ Drain the hot tub completely: If foaming persists, drain all the water.
Use a submersible pump for quicker draining.

□ Clean the interior surfaces: Wipe down the hot tub shell with a mild,
non-abrasive cleaner.

□ Refill with fresh water: After cleaning, refill the hot tub with fresh water
and balance the chemicals.

Step 3: Use an Anti-Foam Product 

□ Add a small amount of anti-foam product: If foaming reoccurs, add an
anti-foam product according to the instructions to quickly reduce foam.

Step 4: Rinse Bathing Suits and Body 

□ Rinse off soap, lotions, and detergents: Before entering the hot tub,
rinse off thoroughly to remove any residual soap or body products that
can cause foam.
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