Hot Tub
Troubleshooting Tip
Bad Smelling Water

Why It Matters:
Foul-smelling water isn't just unpleasant—it poses health risks. Bacteria and algae can cause

skin irritation, infections, and biofilm buildup. If ignored, it can also damage the filtration system.
Possible Causes:

Low Sanitizer Levels (Chlorine or Bromine)

O Insufficient sanitizer allows bacteria and organic matter to accumulate.
O Poor water chemistry leads to unpleasant odors and potential health risks.

2. High Levels of Bacteria or Algae

O Warm, untreated water creates the perfect breeding ground for bacteria and algae.
O Biofilm buildup in pipes or filters can cause persistent bad smells.

3. 0ld, Stagnant Water

O Water that has not been changed in a long time can develop foul odors.
O Stagnant water allows organic waste and contaminants to accumulate.

Troubleshooting Steps:

Test & Adjust Sanitizer Levels: 3. Drain & Refill the Water:.

O Use atest strip or digital tester to check O If the smell persists, drain the hot tub
chlorine or bromine levels. completely.

O Adjust sanitizer levels as needed to O Clean the shell and jets thoroughly before
maintain proper water balance. refilling with fresh water.

O If sanitizer levels drop too quickly, inspect O Balance water chemistry immediately
for contaminants that may be consuming after refilling.

2. Shock the Water: 4. Clean Filter & Inspect System:

O Use a chlorine or non-chlorine shock to O Remove and rinse the filter with a hose
remove bacteria and buildup. or use a filter cleaner solution.

O Run the jets and filtration system to O Check for biofilm buildup in the plumbing
circulate the treatment. and run a system flush if needed.

O Allow the water to stabilize before using O Regularly replace old filters to maintain
the hot tub again. clean, fresh water.

When to Call a Professional:

O If odors persist despite shocking and changing the water.
O If the filtration system is not functioning properly.
O If biofilm buildup continues to be an issue despite proper maintenance.

Regular maintenance, proper water chemistry, and timely water changes will keep your
hot tub water fresh and safe. Addressing bad smells promptly ensures a clean and

R enjoyable spa experience.
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